File No. U-25/12/NSQ/2023-MedV(E- 1'7'8466)7 [38 N

\/To._

Director (Medical) Delhi / Director (Medical) Noida,
Dean. All ESIC PGIMSR’s, Medical & Dental Colleges
Medical Superintendents — All ESIC Hospitals.
Directors, ESI Scheme. All States

NSQ-08/2026
Subject: Declaration of Drug “Not of Standard Quality” on Testing - reg
Sir/Madam

Itis hereby informed that the Drug/item has been reported as "Not of
Standard Quality”. The details of the drug reported NSQ is given below:
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In context to above, it is directed to:

Sample {[Name[ltem Name/[RC [Batc [Name of the Labo [Reason of NSQ
aken Preof the |[Brand Nam |[No/ Itjh No.|ratory/ Report No.
mises  |Firm (|e em NI/ DO |& Date
M/s) o/ PalM/ D g
ge N |OE L
- .
ESIC Me [Vivim |Wax Softne |142C|Batc [The Government |The sample received
dical coll |ed La|r Ear Drop- 1934 h No.|Analyst, Central D |does not conform to
ege & H |bs Each Vial t - 5C |fug Testing Labor |Manufacturers specifi
ospital. S|Ltd. Cgﬁtam'_dpa? U01 |atory. Hyderabad |cation with respect to
g tL a Dichlorob | |DOM|CDTLH/2126/F-15 e e ol D
erabad enzene 2% :03/2147/2025-26 ichlorobenzene, Chlor
wiv, 5 |pated-26/03/2026 |butol. Turpentine Qil o
Benzocaine DOE: nly (copy enclosed).
2.7% wilv, C 02/2
hlorbutol 5 ¥
%. Turpenti
ne Oil 15%
w lv

. Medical Store to immediately withdrawn stock from respective sub-
stores/Dlspensanes/pahent care area.

2. Medical Store to immediately write a letter to vendor for replacement of stock
with another batch, within 15 days or to pick up stock and return the payment
made other process of risk purchase to be initiated and recover cost of



testing (if any) from the vendot.
3. Stop use of the batch of the afi
been reported as "Not of Stand

4. Initiate action as per relevant
DG-ESIC Tender Enquiry/RC.

5. Maintained record of action tak

This issues with the approval of Med

Enclosures: As above

Copy to:

1. The Drug Controller General of Indi
(dci@nic.in).

2. Office of Deputy Drug Controller (1)
_ Zonal office, Hyderabad, CDSCO B

S.R. Nagar, Hyderabad — 500038, AP,
3 Vivimed Labs Ltd.. 3rd floor, North E
Hyderabad, Telangana — 500055, (E-n|

4. Website Content Manager with requ
5. Guard file

ove-mentioned item immediately which has
ard Quality”.
clause of Terms & Conditions of respective
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cal Commissioner (Procurement).

Yours Sincerely.

Digitally signed by
Sanjiv Kochhar
Date: 16-04-2026

09:21:45
Dy. Medical Commissioner

(Rate Contract)

H. CDSCO. CIG Road. New Delhi- 110002

Central Drug Standard Control Organization

havan. Beside T.B & Demonstration Centre,

(E-mail: hyderabad@cdsco.nic.in)

hd Building. Road No. 2, Banjara Hills,
ail: vivek.am@vivimedlabs.com)

bst for uploading on ESIC website.




